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Holistic Needs Assessment (HNA) 
– planning your support and care 

 

Planning your care and support 
An Holistic Needs Assessment (HNA) gives you the chance to think about your concerns 
and discuss possible solutions. It is called ‘holistic’ because the assessment looks at 
needs or concerns you may have about any area of your life and not just about the 
symptoms of the cancer. These concerns may be: 

Physical – Practical – Emotional – Financial – Family – Spiritual  

You may be offered an HNA at diagnosis, during treatment or after treatment has ended. 
You can ask for an assessment at any time if you feel it would help. 

Benefits of having an Holistic Needs Assessment 
You can get information and support for any symptoms or concerns you may have. It can 
help you prioritise your most important concerns. It can help your clinical nurse specialist 
(CNS)/key worker understand what is important to you. Your CNS/key worker can refer 
you to other services, if this would help. You can find out about support groups in your 
area. It can help you plan ahead – from diagnosis through to treatment and life after 
treatment. 

The HNA has 3 parts: 
1.  You answer a simple set of questions or 

fill in a checklist about all areas of your 
life. This is to identify any concerns you 
may have. You are often asked to rate 
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3. You create a care plan together. You will then discuss and plan how to deal with your 
concerns.  

The care plan may include things like ideas to help you manage emotional, physical or 
practical worries. It will also include contact details for organisations or services that could 
help with your concerns, such as the Macmillan benefits team or a dietician. Your key 
worker will write down the actions you agree on. You will then be offered a copy of this 
plan to take away with you. It may also be shared with other members of your healthcare 
team if it will help with your care. 

1. Filling in your checklist 
This can take place in the following ways: 

• In clinic with your CNS/key worker present 

• In the waiting area prior to an appointment 

• Over the telephone 

• At home  

The options will be explained by your healthcare team. You should tell your CNS/key 
worker what you would prefer. 
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Go to http://mycareplan.co.uk/ehna 

The forms will take approximately 10-12 minutes to complete. 

Enter your date of birth 

Enter your 6-digit unique pass code – given to you by your CNS/keyworker  

Consent form – the information is on a secure network and will not be shared with anyone 
else without your consent.  

Macmillan has access to non-identifiable information only and uses it for evaluation and 
research to better understand 
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2. Discussing your answers with a health professional 
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• suggestions and actions to help you manage your concerns 

• services that may be able to support you 

• what is already being done to help, or services you’re using 

• information about who to contact if you need more help 

• which other health or social care professionals you have agreed to share the 
information with. 

You should be given a copy of the care plan. You can request another copy from 
your health or social care professional at any time. 

A copy of the care plan may be sent or given to: 

• your GP so they know your concerns and what is planned to help you 

• other members of your healthcare team to help them plan or improve your care 
specialist support services (such as a dietician, counsellor, benefits advisor or 
family support worker) 

Your health or social care professional will only share the information in your care plan 
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Northern Devon Healthcare NHS Trust aims to provide high quality services. However, 
please tell us when something could be improved. If you have a comment or compliment 
about a service or treatment, please raise your comments with a member of staff or the 
PALS team in the first instance.  


