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A CNS attends all MDT meetings to represent the patient's views and to feed back the 
discussion to you if you want them to. 

If you have any concerns or questions regarding your current or potential treatment, do not 
hesitate to contact your CNS.  

Psychological support 
Psychological distress is a natural response to being diagnosed with a serious illness. 
People can respond to this distress in different ways. They may get support from family 
and friends or from other sources such as nurses and doctors. 

However, some patients find this isn’t enough and would benefit from professional support 
from a counsellor. This can be arranged if needed. 

Social support 
People affected by illness can have a variety of needs in terms of social support, ranging 
from practical help at home through to local care services. This can be arranged through 
the hospital or by your GP, whichever is most appropriate. 

The following charities are an excellent source of information and can also provide details 
about local support groups that may be available. 

• Lymphoma Association (www.lymphomas.org.uk; 0808 808 5555) 

• Myeloma UK (www.myeloma.org.uk; 0800 980 3332) 

• Leukaemia Care (www.leukaemiacare.org.uk; 0808 801 0444) 

• Macmillan Cancer Support (www.macmillan.org.uk; 0808 808 0000) 

Financial advice 
Money is often a major concern for people facing illness. Your CNS can help by giving you 
contact information about financial entitlements that may be available. They can also help 
with form filling if needed. It is best to think about this early on in your treatment. 

For free and impartial advice and support, call the Kay Kendall Leukaemia Fund on  
01752 507711. 

Spiritual support 
The hospital provides a chaplaincy service which can be accessed at any time. As well as 
the main religious denominations, the chaplaincy team is able to provide contact details for 
less well-known ones. 

However, spirituality is not necessarily confined to formal religion and unsettling questions 
such as “why is this happening to me?” and “how will I cope?” often arise. It may be that 
counselling might be of benefit and your CNS can provide information about how to 
organise this. 




