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Information about your 
video appointment with a 
clinician 

 

 

A video appointment has been requested by your clinician.  

This is conducted over the internet on your PC, laptop, tablet or smartphone, instead of 
requiring you to attend one of our hospital sites.  

It is just as important as a face-to-face appointment, and your clinician will want to talk with 
you about the same things by video as they would face-to-face. 

https://www.royaldevon.nhs.uk/patients-visitors/patient-video-consultations
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Royal Devon University Healthcare NHS Foundation Trust 

Information about your video appointment with a clinician Page 3 of 5 

What happens if I have issues connecting? 

Please visit www.royaldevon.nhs.uk/patients-visitors/patient-video-consultations and select 
the trouble shooting link.  

I haven’t done a video appointment before and I would like 
some help to get started  

https://www.royaldevon.nhs.uk/patients-visitors/patient-video-consultations
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