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Other formats

If you need this information in another format such as audio CD,
Braille, large print, high contrast, British Sign Language or
translated into another language, please contact the PALS team.
Eastern - 01392 402093 or rduh.pals-eastern@nhs.net

Northern - 01271 314090 or rduh.pals-northern@nhs.net

Your clinician would like to have a video appointment with you. Both you and your clinician
will be able to see and hear each other using a secure online video service.

This is conducted over the internet on your PC, laptop, tablet or smartphone, instead of
requiring you to attend one of our hospital sites.

It is just as important as a face-to-face appointment, and your clinician will want to talk with
you about the same things by video as they would face-to-face.

I =K\ DP , KDYLQJ D YLGHR DSSRLQIPHQW""

Your clinician has recommended a video appointment is appropriate to assess you. It
allows a clinician to see you whilst enabling you to talk comfortably about your health
wherever it suits you.

Video appointments can be more convenient, saving you time and money and reducing
the stress of travelling to an appointment at the hospital.
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' We need to have your current email address or mobile number on record to send
you the joining link. ,I \RX{UH QR VXUH LI ZH KDYH \RXU FXUUHQ!l GHIDLV SIHDVH FD{ iKH
number on your appointment letter to check and update us.

It helps to be signed up to MY CARE. MY CARE is the easiest way to see your
future appointment details and joining links for video appointments. We encourage
you to sign up to MY CARE via our website: www.royaldevon.nhs.uk/patients-
visitors/my-care/ or by downloading the app + VHDUFK IRU jO\ &KDUIf LQ the App Store
(iPhone) or Google Play Store (Android), then select Royal Devon University
Healthcare NHS Foundation Trust from the list within the app.
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o0 The app on your phone or tablet is called MyChart and looks like this:
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Please be sure that:
f You are available to speak to the clinician and your device is loud enough

' You have a list of all your current medication (prescribed and non-prescribed) and
any documentation relevant to your condition or appointment

' You have a pen and paper ready to write down any notes

f You are somewhere quiet and free from distractions. This should be a place where
you can talk privately without background noise such as televisions, radios and
pets.

f You have written down a list of any questions you want to ask, so you dRQfll IRUIHH
them

We try to keep our leaflets as up to date as possible, but sometimes we need to make
changes quickly. For the latest information, please go to our website
www.royaldevon.nhs.uk

Please contact the department if you require any specific communication support or other
relevant assistance for this appointment. You are welcome to have a partner, carer or
significant other present during the video appointment.
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If you cannot hear the clinician, or the clinician cannot see or hear you, check that your
speakers, camera and microphone are all turned on.

If you drop out of the video appointment, you can re-join easily. You can click on the
original joining link in your email, text message or in MY CARE to join the appointment
again.

If you are unable to re-join the video appointment, contact the clinical team on the phone
number in the text or email appointment reminder that we sent to you.

If you accidentally leave the video appointment and would like to re-IRLQ FILFN 17U\ IR IRLQ
DJDLQY DQG LI IKH FILQLFLDQ LV VLK) LQ IIKH YLGHR DSSRLQIPHQH WKH\ ZL0 HI \RX UH-join.
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I +RZ PXFK GRHV D YLGHR FD00 FRVW**

The video call is free (except for your internet usage). ,| \RX{UH FRQQHFILQJ IURP D IDEHI RU
smartphone, try to connect to a home or work Wi-Fi network to avoid using your mobile
data allowance.
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If you are unable to attend this appointment, please notify us at |
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PALS North Devon

 call 01271 314090 or email rduh.pals-northern@nhs.net. You can also visit the PALS
and Information Centre in person at the North Devon District Hospital in Barnstaple.

Have your say

Royal Devon University Healthcare NHS Foundation Trust aims to provide high quality
services. However, please tell us when something could be improved. If you have a
comment or compliment about a service or treatment, please raise your comments with a
member of staff or the PALS team in the first instance.

Tell us about your experience of our services. Share your feedback on the Care Opinion
website www.careopinion.org.uk.

Royal Devon University Healthcare NHS Foundation Trust
Raleigh Park, Barnstaple
Devon EX31 4JB
Tel. 01271 322577
www.royaldevon.nhs.uk

© Royal Devon University Healthcare NHS Foundation Trust
This leaflet was designed by the Communications Department.
www.royaldevon.nhs.uk/get-in-touch
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