Salaried Dental Service

What to expect at your initial appointment —
special care patients

I What is the Salaried Dental Service?

The Salaried Dental Service provides dental treatment for patients with additional needs
and disabilities where attending a routine dentist may be more difficult.

The service also provides general anaesthetic and sedation treatment for children who
require simple extractions of multiple teeth.

The service is accessed via referral only. Referral should be made by the patient’s usual
dentist or other health professional involved in their care.

We see patients at our dental access centres in Exeter and Barnstaple, and at satellite
clinics in other parts of Devon.

Initial appointment
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What should | do now?

Medical history form

We require all patients to complete a medical history form; this can be found on our
website:
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Parking at all our sites is limited. Please allow enough time to find a parking space before
your appointment. You have to pay for parking at most of our sites. Disabled parking is
free, but you may need to register to ensure that you can park for free. Information is
displayed in each car park.

I What if | can’t make the appointment?

The service is very busy, so please let us know straight away if you are unable to attend
the appointment. This means we can offer the appointment to someone else and we will
do our best to find another appointment for you as soon as possible.

If you do not attend and fail to notify us, we may have to discharge you and you will need
to be referred again.

I Contact details

Phone lines are open Monday to Friday (9am to 5pm).

Exeter

Dental Access Centre

Royal Devon & Exeter Hospital (Heavitree), Exeter, Devon, EX1 2ED
Tel: 01392 405718

Barnstaple

Dental Access Centre

Barnstaple Health Centre, Vicarage Street, Devon, EX32 7BH
Tel: 01271 370562

I Further information

Preparing for your visit:
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