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This booklet contains important information to 
help you decide if cataract surgery is right for 
you. Please read it carefully and in full.

You have been referred for consideration of 
cataract surgery by your optometrist. In order to 
provide a streamlined service, we have adopted 
a “see and treat” approach to cataract surgery. 
This is a proven and safe model for us to deliver 
surgery to our patients, however you may be 

aware of some differences from the normal 
approach, when you might be seen in clinic at 
the hospital prior to surgery.

The NHS has a cataract decision making tool 
which we highly recommend you read before 
your first appointment by entering the following 
web address into your device;
www.england.nhs.uk/publication/decision-
support-tool-making-a-decision-about-
cataracts/ 
This will tell you whether cataract surgery will be 
beneficial for you.

The see and treat process
See and treat surgery minimises the number of 
times you need to come to hospital. You will only 
need to have a telephone consultation followed 
by your surgery.

The telephone appointment
After we have received your referral from your 
optometrist, you will receive an appointment for 
a telephone call from an experienced member of 
the team. During this telephone call you will be 
asked about the problems you are having with 
your eyesight, and the effect of these problems 
on your life.

You might want to discuss things such as:

	�„ The problems you are having with your vision

	�„ Whether one or both eyes are affected

	�„ Whether there are any tasks you are no 
longer able to perform (i.e. driving)

If on the other hand you are generally happy 
with your vision then please mention this too. If 
you are not having any problems then surgery is 
probably not for you!
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Important things to discuss
Please tell us if any of the following apply to you:

	�„ You’ve had any other eye surgery, including 
laser surgery to correct a glasses prescription

	�„ You wear contact lenses:

	�„ Soft contact lenses – remove 1 week 
before surgery

	�„ Hard contact lenses – remove 4 weeks 
before surgery

	�„ You take Tamsulosin, Prazosin, Doxazosin or 
Alfuzosin

	�„ You are allergic to anything

Risks of surgery
During the call we will explain the risks of 
surgery. It’s very important that you are aware of 
these and ask any questions that concern you. 
The risks of surgery are:

	�„ Lack of improvement in your eyesight 
(1 in 50 cases)

	�„ Loss of vision (1 in 100 cases)

	�„ Further surgery (1 in 100 cases)

	�„ Blindness or loss of the eye (1 in 3,000 
cases)

Cataract surgery is the most commonly 
performed and one of the safest operations 
in the UK. Over 95% of patients undergoing 
cataract surgery do not experience any 
complications. Although the risks are small, it’s 
very important that you only have surgery if 
you feel they are worth taking in order to try to 
improve your symptoms.

After discussing your symptoms over the phone 
you will both make a decision about having 
surgery. If you decide to go ahead you will be 
sent an appointment to attend the Nightingale 
Hospital for same day assessment and surgery.

Where we are
The Centre of Excellence for Eyes is a department 
within the Nightingale Hospital Exeter. We are on 
Osprey Road in Sowton Industrial Estate, just off 
junction 30 of the M5.

The letter you will receive when your 
appointment is booked includes more 
information on where and how to attend for 
your surgery.

Arriving on the day
You will be greeted by a receptionist at the 
Surgical Reception where your details will be 
checked. You will then follow the yellow line to 
the Centre of Excellence for Eyes (CEE) where 
you will be met by one of the nursing team, who 
will confirm your identity and carry out some 
basic observations such as blood pressure and 
blood sugar (if you are diabetic). You will have 
your vision checked and some measurements of 
your eyes taken (biometry) and some scans taken 
(OCT). These are to check the health of your eye 
and to assist in the planning of the surgery.

Meeting the surgeon
Following the scans, a member of the surgical 
team will introduce themselves to you and 
examine your eyes in order to confirm that surgery 
is likely to benefit you, and to look for signs of any 
other eye disease. This is the same examination 
that would have been carried out had you have 
been seen in a traditional clinic. It is possible that 
your surgeon may find evidence of other eye 
disease which may impact the decision to operate. 
They will discuss their findings with you.








