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Any other property will need to be taken home, 
due to lack of space and storage facilities. 
Anything of value, especially money or jewellery, 
will be sent to the hospital safe or given to you to 
take home. Flowers are not allowed for Infection 
Control.

The ICU Team 

Staff in the ICU work as a team to care for all 
patients. In addition to the doctors and nurses, 
you may see other members of the team 
who contribute to patient care. These include 
physiotherapists, pharmacists, dieticians and 
radiographers, as well as members of other 
medical and surgical teams.

The Royal Devon and Exeter Hospital is a 
teaching hospital so you may well see student 
nurses and medical students being taught.

In addition, the ICU participates in local, national 
and international research and you may meet 
members of the research team. 

Physiotherapy

Physiotherapists work as part of the critical 
care team and have specialised skills in the 
management of critically unwell patients. Not 
every patient who is on Critical Care needs 
physiotherapy; Patients receive individual 
assessment as and when appropriate.

Physiotherapists working as part of the team are 
key to improving lung function, reducing the 
incidence of some hospital acquired infections, 
helping patients get strong enough to come 
off the ventilator and enabling safe and early 
discharge from the intensive care unit.

Physiotherapy is an important treatment that 
prevents and minimises the side effects of 
prolonged bed rest and being on a ventilator 
during critical illness. Rehabilitation delivered by 
the physiotherapist is tailored to patient needs 
and depends on how awake your loved one is, 
how they feel psychologically and how strong 
they are. It uses active and passive therapies 
that encourage movement and by using 
physiotherapy early, loss of muscle mass and 
generalised weakness can be minimised.

Early physiotherapy of patients who are 

ventilated is safe, well-tolerated and has shown 
to result in a shorter stay on the intensive care 
unit, with fewer of the side effects of heavy 
sedation. Early rehabilitation results in improved 
lung function and muscle strength and increased 
physical ability once discharged from hospital.

It is our aim to provide a high standard of care to 
all patients admitted to the Intensive Care Unit. 
We aim to provide patients with the individual 
care and support they require to aid their 
recovery and maintain their privacy and dignity 
at all times. We will always act in the patient’s 
best interests, acting as patient advocate when 
required. We attempt, wherever possible, to 
discuss with patients the treatment and care 
given and to encourage them to express their 
wishes.

Communication with the Unit
The intensive care team will keep you informed 
of your relative’s progress on at least a daily 
basis. The members of the team will always do 
their best to answer your questions accurately 
and promptly, but at busy times there may be a 
delay before one of us is available.

If you would like to speak to the doctors caring 
for your relative, please ask the nurse at the 
bedside, who will be able to arrange this for you.

Experience has shown that communication works 
more effectively if the family nominates one 
person as the contact point. Having one contact 
also helps to safeguard patients’ confidentiality. 
A good time to call and enquire about your 
friend/relative is after the team have reviewed 
your relative on their ward round.

During the day, we try to provide availability of a 
senior member of the medical team to speak to 
relatives who require a detailed update. Please 
ask the nurse at the bedside if you would like 
to talk to the doctor during this time, and we 
will do our best to ensure it happens. We hope 
you understand that occasionally, due to clinical 
commitments, this may not always be possible.
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Telephones

Unit telephone numbers:	
01392 402424 or 402423 (beds 1-10) 
	
01392 406420 or 406421 (beds 11-15)

Of course you may telephone to ask about your 
relative at any time. Please try to nominate one 
person to do this, who can then pass on relevant 
information to others. This reduces the number 
of telephone calls, and hence interruptions, for 
the team caring for your relative.

Mobile telephones 

Please turn off your mobile phone in and 
around the Unit. You may use it in the waiting 
room, or outside in the courtyard area, where 
the signal is often much better.

We respectfully ask you particularly not to use a 
‘phone with a camera or recording device.

Facilities on the unit
There is one main waiting room and a small 
interview room. The small room is used if the 
medical team need to speak to relatives privately.

The main waiting area is required to be used for 
all of the families of patients on the unit. It has a 
cold water Fountain and a visitor toilet. There are 
more extensive refreshment facilities in the main 
hospital – please see below.

Please help our domestic staff to keep the 
waiting areas clean and tidy by leaving them as 
you would wish to find them.

Please do not leave valuables unattended.

Please remember that smoking is not permitted 
anywhere within the hospital grounds.

Shops and hospital services
There are several shops and eating areas within 
the hospital. At the main entrance there is a cash 
point, a coffee shop and a sandwich shop. 

Other services near the main entrance:

	�Q Boots Pharmacy – dispensing prescriptions, 
and selling food and general healthcare items 

(as on the high street). Opening hours: Mon 
– Fri: 9.00 am - 6.00 pm; Saturdays: 9.00 am 
- 1.00 pm

	�Q PALS - Patient Advice and Liaison Service

	�Q Visitors’ toilets

	�Q Post box

	�Q ELF charity shop

	�Q Information desk

TLC Restaurant - level 2, area D, serves hot and 
cold meals. There is also a cashpoint machine 
here.

Opening times every day 7.30 am to 8.00 
pm. Out of hours there are vending machines 
supplying hot and cold snacks and drinks outside 
this restaurant. There is also a vending machine 
on the long ‘E-link’ corridor between the main 
hospital and Clyst/Creedy/Ashburn and Yealm 
wards.

Coffee Shop - level 0, at the Princess Elizabeth 
Orthopaedic Centre entrance. Offering a 
selection of fresh salads, drinks, baguettes and 
healthy sweet options. 
There is also a coffee shop open 07:30 am 
-17:00 pm near the main entrance.

Opening times Mon - Fri 7.30 am - 3.00 pm

PALS Centre – 01392 402093/402071

Our PALS centre provides advice and information 
on a wide range of health related topics. We also 
offer:

	�Q Services for people with disabilities

	�Q Information in large print, Braille and easy 
read formats

	�Q Information on audio tape and CD-ROM

	�Q Communication and interpreter services.

Other Information

Parking

The Car parking facilities are number plate 
recognition, payment is made on leaving, there is 
an option for late payments to be made on-line. 
There is a £30 ticket issued for non-payment. 
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www.spinal.co.uk

Cruse
A national charity offering support to anyone 
who has been bereaved. Trained Cruse 
volunteers can visit you at home or talk to you 
over the telephone. 
24 hour support 0844 477 9400
www.crusebereavementcare.org.uk

UK Transplant
Providing information and useful links on organ 
and tissue transplant. 
www.uktransplant.org.uk 

Child Bereavement
Providing support and advice for children who 
have lost a parent.
Tel: 01494 568900
www.childbereavement.org.uk

This page is left blank for your notes and 
questions, and to note down useful contact 
details if required.


