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Dislocated shoulder 

Emergency Department 

 

What is a dislocated shoulder? 

The shoulder is a ball and socket joint. The ball-shaped end of the upper arm bone 
(humerus) fits into the socket on the edge of the shoulder blade (scapula). 

Dislocation occurs when the ball at the top of the upper arm pops out of the socket.   

What causes a dislocated shoulder? 

A dislocated shoulder may occur if the shoulder is pulled very hard or twisted. Injuries are 
usually caused through playing sports and especially through falls.      

Men, women and children can all have dislocated shoulder injuries.   

What are the symptoms? 

The main symptom is severe pain and loss of shoulder movement. The shoulder will 
appear different to the other shoulder; it will not have the normal rounded appearance. If 
there is some damage to the nerve during the dislocation then you may have altered 
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This procedure will be performed under some sedation to ensure that you are relaxed and 
that the procedure is as comfortable and as painless as possible. 

You may feel a little sleepy following the sedation and you will be observed in the accident 
and emergency department until you are fully recovered. It is not unusual to feel tired for a 
few days. Go home and take complete rest for the remainder of the day. Do not drive for 
at least 24 hours after sedation. Separate advice will be provided following sedation.   

Once the shoulder dislocation has been reduced, a further x-ray will be performed to 
confirm the ball is sitting back in the socket.  

Sometimes it is not always possible to reduce the dislocation in the accident and 
emergency (A&E) department and you may have the procedure performed under a 
general anesthetic in theatre.   

A sling will need to be worn to keep the shoulder in place and the joint will have to be 
rested.   

Stretches and strengthening exercises help to gradually improve range of movement, 



Northern Devon Healthcare NHS Trust 

Dislocated shoulder 3 of 3 

 

Have your say 

Northern Devon Healthcare NHS Trust aims to provide high quality services. However, 
please tell us when something could be improved. If you have a comment or compliment 
about a service or treatment, please raise your comments with a member of staff or the 
PALS team in the first instance.  

‘Care Opinion’ comments forms are on all wards or online at www.careopinion.org.uk. 

 

Northern Devon Healthcare NHS Trust 
Raleigh Park, Barnstaple 

Devon EX31 4JB 
Tel. 01271 322577 

www.northdevonhealth.nhs.uk 

 
© Northern Devon Healthcare NHS Trust 

This leaflet was designed by the Communications Department. 
Tel: 01271 313970 / email: ndht.contactus@nhs.net 


