
 

IF YOU ARE THE PATIENT APPLYING TO SEE YOUR OWN RECORD/IMAGES YOU 
SHOULD COMPLETE SECTIONS 1, 2, 3, 5, 7 & 8, AND PROVIDE THE DOCUMENTATION 
REQUESTED IN SECTION 7.1 

 
IF YOU ARE APPLYING FOR ACCESS TO SOMEONE ELSE’S RECORD/IMAGES YOU 





5. DECLARATION 
 

I declare that the information given by me on this form is correct to the best of my 
knowledge and that I am entitled for access to the health record detailed in Section 1 
under the terms of the UK General Data Protection Regulation and Data Protection Act 
2018. 

 
I am: (please delete as appropriate) 

 
1. The patient referred to in Section 1 or; 
2. The person who has been asked to act on the patient’s behalf, by the patient, who 

has signed Section 6 below to provide consent or; 
3. The parent OR acting in loco parentis to the patient who is under 16 (see 7.3) or; 
4.



8. ACCESSING OPTIONS FOR CASENOTES: Please choose one option only: 
All copies of notes will be provided via secure email unless stated otherwise below.  

 

☒ I would like the records sent via secure email (Free) 

 
A pdf guide with more information on receiving secure NHS email is available via this link:  
https://s3euwest1.amazonaws.com/commsmat/CommsArchive/Accessing+Encrypted+Em
ails+Guide.pdf 

 
☐ I would like the records to be sent via the MyChart Patient Portal (Free) 

 
If you select this option, you will need to sign up to MY CARE, using the following link; 

https://www.rdehospital.nhs.uk/patients-visitors/my-care-your-patient-portal/how-to-
sign-up-to-my-care/  

 
☐ I would like a paper copies of the records to be sent  

 
Please note we will require evidence of current address (see 7.2) and there may be a cost 
per page printed which will be advised prior to release. This charge does not apply to 
Radiology Reports that are sent in the post with the encrypted disc. 

 
Radiology images cannot be printed or converted into PDF, therefore if you require copies of 
radiology images these will be sent on an encrypted disc which includes the software to open and 
view the images. Please note these discs are not compatible with MAC OS. A password to 
access the images will be provided seperately to ensure the security of your personal data.  
 
If you have requested from the Eastern Devon and Exeter sites and services, these discs are 
sent directly by the Radiology department seperately to any other records you have requested 
and are likely to be released at a different time. 
At this time we are unable to release these records in any other format due to technical 
limitations.  
 
 

IN ACCORDANCE WITH ARTICLE 12 (3) OF THE GENERAL DATA PROTECTION 
REGULATION, WE ARE REQUIRED TO RESPOND TO YOUR REQUEST WITHIN ONE 
MONTH OF RECEIPT, HOWEVER THIS CAN BE EXTENDED BY TWO FURTHER MONTHS 
WHERE NECESSARY TAKING INTO ACCOUNT THE COMPLEXITY AND/ OR 
AVAILABILITY OF YOUR NOTES (CLINICAL REQUIREMENT OF YOUR NOTES WILL 
ALWAYS BE A PRIORITY) AND ANY CLINICAL REVIEW REQUIREMENTS. 

 
 

Please email your completed form to the relevant Access to Records Office.
 
Eastern Devon and Exeter Sites and Services: 
 
Email: rde-tr.igsupportteam@nhs.net
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