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Heart failure service 

Cardiac Support Service 

 

Who are we? 

We are a team of specialist nurses / healthcare providers with extensive nursing 
experience and specialised cardiac skills. We care for people who have already been 
diagnosed with heart failure – Heart Failure with Reduced Ejection Fraction (HFeEF). 

What is heart failure? 

Heart failure is a condition where the heart is unable to pump strongly enough to meet the 
body’s demands for blood and oxygen.  

The main causes of heart failure are: 

• Damage to the muscle caused by a heart attack 

• High blood pressure 

• Heart valve disease 

The main symptoms of heart failure are: 

• Shortness of breath 

• Swelling of ankles and feet 

• Tiredness 

Aim of the service 

The team offers high quality patient care, respecting individual wishes, beliefs and needs.  

The team will help you maintain and improve your quality of life.  

They will also listen to your views and comments and use them to develop and improve 
services for all patients and their families.  

Other formats 

If you need this information in another format such as audio CD, 
Braille, large print, high contrast, British Sign Language or 
translated into another language, please contact the PALS desk 
on 01271 314090 
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