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This newsletter aims to keep you, our members and stakeholders, updated with the
latest news from across the Royal Devon University Healthcare NHS Foundation Trust.

In this update

Key updates

f llifracombe minor injuries weekend service extended until September
f OHPEHW] (YHQI SRVISRQHG £ new date 17 May

Collaboration and partnerships
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lIfracombe minor injuries weekend service extended until September

We are pleased to confirm that the weekend MIU service in Ilfracombe will be continuing
through to September 2023.

Until 30 September 2023 the following will be in place:

A weekend MIU service (Friday to Monday) will be provided from 10am to 6pm by
two fully qualified private ambulance staff at the Tyrrell Hospital in Ilfracombe.
This will be available for both walk-ins and patients referred through NHS 111.

f Also available is ongoing interim GP support to provide a minor injury service
QLETQID 63e.



The location and time remain the same = RXU OHPEHUV{ (YHQIl ZL) IDNH SIDFH Dl
Barnstaple Library on Wednesday 17 May from 1.30-4.30SP ,I1 \RX FDQfIl PDNH L IDFH IR
IDFH GRQI ZRUN\ <RX FDQ IDNH SDUI LQ IKH HYHQI RQILQH LQVIHDG

Come and join us for a chance to hear from some of our senior clinicians about our latest
DQG ELJIHVI GHYHIRSPHQIV DQG ZH{l EH DVNLQJ IRU \RXU IHHGEDFN RQ how healthcare is
changing and what you would like to see happen in the future. Take a at our event page
for more information.

Places are limited, so book your place now!
f Book your place online
f Contact our engagement team at rduh.royaldevonmembers@nhs.net or call
01392 403977

Royal Devon patient’s mobility given a boost thanks to Barnstaple
Lions Club and Halfords

Pictured: Lions President Mandy Peeling presenting an e-bike to Mandy Cotton and David
Sanders from the Royal Devon, with Adam Watson, Deputy Manager
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A patient at North Devon District Hospital whose health was badly affected by his lack of


https://secure.membra.co.uk/RDUH/Content/TextEditor/Documents/RDUH/230309_25in25_Summit_Information-46c17a46.pdf

NHS staff survey results put the Royal Devon above average across
the majority of themes

The NHS has experienced unprecedented challenges in recent years and the effects of
these continue to be felt, not only at Royal Devon University Healthcare NHS Foundation
Trust, but across the country.

The results from the 2022 NHS Staff Survey reflect these challenges and despite some
decline in results the Trust is very pleased that the Royal Devon remains above average
when compared to similar trusts.

More information about our staff survey results is available here on our website.

Our Transformation Strategy — inspiring brilliant ideas for
improvement
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https://www.royaldevon.nhs.uk/news



https://www.royaldevon.nhs.uk/about-us/better-together-our-strategy-mission-and-values/

Of the categories available in the PAFTAs (Paediatric Awards For Training
Achievements + "HYRQ DQG &RUQZDN WKH 5R\DJ "HYRQV (DVIHUQ IHDP ZRQ

{ Big team of the year -


https://paftas.net/

tablet through an app called MyChart but can also be accessed via a computer. It brings
D SDILHQIfV PHGLFDI LQIRUPDILRQ DQG LQIHUDFILRQV ZUWK WKHLU FDUH IHDP LQIR RQH SIDFH The
MY CARE app allows patients to:

f  See the results of most tests when they are available
1
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