
 

 

 

Latest news for our members and 
stakeholders 

April 2023 

 
This newsletter aims to keep you, our members and stakeholders, updated with the 
latest news from across the Royal Devon University Healthcare NHS Foundation Trust. 

In this update 
 

Key updates 

¶ Ilfracombe minor injuries weekend service extended until September 

¶ 0HPEHUV¶�(YHQW�SRVWSRQHG�± new date 17 May 
 
Collaboration and partnerships 

¶ 5R\DO�'HYRQ�SDWLHQW¶V�PRELOLW\�JLYHQ�D�



 

 

 

Ilfracombe minor injuries weekend service extended until September 

We are pleased to confirm that the weekend MIU service in Ilfracombe will be continuing 
through to September 2023. 

Until 30 September 2023 the following will be in place: 

¶ A weekend MIU service (Friday to Monday) will be provided from 10am to 6pm by 
two fully qualified private ambulance staff at the Tyrrell Hospital in Ilfracombe. 
This will be available for both walk-ins and patients referred through NHS 111. 

¶ Also available is ongoing interim GP support to provide a minor injury service 
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The location and time remain the same ± RXU�0HPEHUV¶�(YHQW�ZLOO�WDNH�SODFH�DW�
Barnstaple Library on Wednesday 17 May from 1.30-4.30SP��,I�\RX�FDQ¶W�PDNH�LW�IDFH�WR�
IDFH��GRQ¶W�ZRUU\��<RX�FDQ�WDNH�SDUW�LQ�WKH�HYHQW�RQOLQH�LQVWHDG� 
 
Come and join us for a chance to hear from some of our senior clinicians about our latest 
DQG�ELJJHVW�GHYHORSPHQWV��DQG�ZH¶OO�EH�DVNLQJ�IRU�\RXU�IHHGEDFN�RQ how healthcare is 
changing and what you would like to see happen in the future. Take a at our event page 
for more information. 
 

Places are limited, so book your place now! 

¶ Book your place online 

¶ Contact our engagement team at rduh.royaldevonmembers@nhs.net  or call 
01392 403977  

 

 

 
 
Royal Devon patient’s mobility given a boost thanks to Barnstaple 
Lions Club and Halfords 
 

 

Pictured: Lions President Mandy Peeling presenting an e-bike to Mandy Cotton and David 
Sanders from the Royal Devon, with Adam Watson, Deputy Manager 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fbetter-together-royal-devon-members-event-tickets-547816994377&data=05%7C01%7Cteresa.richardson6%40nhs.net%7C3252a6327f4748cca1d108db2c567cc2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638152522183664928%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1cmtuj3M6edLvn3cvkKR%2FcC7Dh49pqN8XgtvfdjmWzg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Froyal-devon-better-together-members-event-barnstaple-tickets-547816994377%3Faff%3Deemailordconf%26ref%3Deemailordconf%26utm_campaign%3Dorder_confirm%26utm_medium%3Demail%26utm_source%3Deventbrite%26utm_term%3Dviewevent&data=05%7C01%7Cteresa.richardson6%40nhs.net%7C3252a6327f4748cca1d108db2c567cc2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638152522183664928%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HWwYCajAqImrKNnRlfgr0nUWsAQdOb2lLWecMOJUeu0%3D&reserved=0
mailto:rduh.royaldevonmembers@nhs.net


 

A patient at North Devon District Hospital whose health was badly affected by his lack of 

https://secure.membra.co.uk/RDUH/Content/TextEditor/Documents/RDUH/230309_25in25_Summit_Information-46c17a46.pdf


 

 

NHS staff survey results put the Royal Devon above average across 
the majority of themes 

The NHS has experienced unprecedented challenges in recent years and the effects of 
these continue to be felt, not only at Royal Devon University Healthcare NHS Foundation 
Trust, but across the country.  

The results from the 2022 NHS Staff Survey reflect these challenges and despite some 
decline in results the Trust is very pleased that the Royal Devon remains above average 
when compared to similar trusts. 

More information about our staff survey results is available here on our website. 

 

 

Our Transformation Strategy – inspiring brilliant ideas for 
improvement 

 

https://www.royaldevon.nhs.uk/news


https://www.royaldevon.nhs.uk/about-us/better-together-our-strategy-mission-and-values/


 

Of the categories available in the PAFTAs (Paediatric Awards For Training 
Achievements ± 'HYRQ�DQG�&RUQZDOO��WKH�5R\DO�'HYRQ¶V�(DVWHUQ�WHDP�ZRQ� 

¶ Big team of the year - 

https://paftas.net/


 

tablet through an app called MyChart but can also be accessed via a computer. It brings 
D�SDWLHQW¶V�PHGLFDO�LQIRUPDWLRQ�DQG�LQWHUDFWLRQV�ZLWK�WKHLU�FDUH�WHDP�LQWR�RQH�SODFH��The 
MY CARE app allows patients to: 

¶ See the results of most tests when they are available 

¶ 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.royaldevon.nhs.uk%2Fpatients-visitors%2Fmy-care%2F&data=05%7C01%7Cteresa.richardson6%40nhs.net%7C5efd6ce09eb64f87903508db303e65cd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638156816763968633%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2xTncWq7jFqc3U3buOgaP3vg%2Flgup1TEXruxk9R1aIc%3D&reserved=0
mailto:rduh.comms@nhs.net
https://secure.membra.co.uk/rdeftapplicationform/
https://www.facebook.com/NHSRoyalDevon
https://twitter.com/RoyalDevonNHS
https://www.instagram.com/royaldevonnhs/
https://www.linkedin.com/company/rdehospitals/

