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When should I call for a PIFU? 
 
You should call if you experience a deterioration in your condition and feel the need for 
further advice and management. PIFU is available for 12 months after its initiation, after 
which you must go back to your GP to be re-referred. 
 
 
PIFU is not a replacement for urgent medical advice.  If you require urgent medical advice, 
you should contact your GP, NHS 111, your local walk-in centre or, if you are really unwell, 
your local Emergency Department (A&E). 
 
 
How will I book a patient initiated appointment? 
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