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Learning form COVID



their loved ones and those 
delivering care.   

families during patient episodes 
with restricted visiting. 

monitored through the 
Patient Experience 
Operational Group    



support the treatment of the 
patient) 
Additional work may be required 
to understand the impact of the 
bed activity areas in multiple 
occupancy bays, but this work 
will need to consider the 
implications any action may 
have on the restoration of 
elective work. 

plan to support effective risk 
management.    
 
Action plan to be monitored and 

manged through the Infection 
Control and Decontamination 
Assurance Group 

and 
Decontamination 
Assurance Group 


