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Heart Failure Patient 
Initiated Follow-Up (PIFU) 

PIFU direct tel: 01271 311633  
Monday – Friday, 8.30am – 4.30pm (excluding bank holidays) 

  

 

What is Patient-Initiated Follow-Up (PIFU)? 

Patient-initiated follow-up (PIFU) puts you, the patient, in control of when you are seen by 
the heart failure department. It means spending less time attending hospital appointments, 
but still having access to clinical support when you need it. 

When your heart failure is well controlled on optimum medications, follow-up appointments 
are unlikely to result in any change to your treatment, but youôll have spent time and 
energy putting arrangements in place to attend your appointment.  

You may experience worsening heart failure signs or symptoms 
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