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Facilities available 

The hospital has a range of facilities for refreshments both on level 2 and level 0. 

We have a children’s play area within our department. 

How to be referred 

The booked admissions team will arrange the appointment. They will usually try to contact 
you by phone and book the appointment at a mutually convenient time. 

Who’s who 

The initial assessment will be carried out by a Registered Children’s Nurse. The Play 
Specialist will also meet you and offer tours of the wards, and facilitate any activity that 
may reduce the child’s anxiety. 

 

 

Have your say 

Northern Devon Healthcare NHS Trust aims to provide high quality services. However, 
please tell us when something could be improved. If you have a comment or compliment 
about a service or treatment, please raise your comments with a member of staff or the 
PALS team in the first instance.  

‘Care Opinion’ comments forms are on all wards or online at www.careopinion.org.uk. 
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